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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprisa)

27-9/2013-S&M-CM/12 ' Dated: 13.12.2013

To «

The Chief General Managers,
All Telecom Circles/Districts
BSNL.

Sub: Printing of recharge/Top-up coupons by Franchisee/ITC Franchisee-reg.

Ref-1:- 27-9/2013-S&M-CM dated 03.09.2013
Ref-2:- 27-9/2013-S&M-CM dated 11.12.2013 (Copy enclosed)

Kindly refer to this office letters under reference-1 & 2 vide which circles were
directed not to allow franchisees to print paper recharge voucher/top-up. It is observed that
some circles like WB & Kerala are still requesting this office seeking permission to allow
franchisees/ITC franchisees to print paper recharge vouchers.

In this regard it is reiterated that no franchisee (Primary, e-distributor or ITC
franchisees) should henceforth be allowed by circles to print paper recharge vouchers.
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(Upendra Bakolia)
Addl. GM (S&M)-CM

Encl: As above
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